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Dear Chairwoman Hartley, Chairman Currey and Members of the Commerce Committee:

My name is John Lee, | am the Regional Government Affairs Manager, for Carvana. Carvanais a
Fortune 500 company and recently ranked as America’s best retailer company by Forbes. Our
business model is completely online has been in Connecticut since 2018 and we are committed
to growing our presence in the State, adding local jobs, and maintaining our high standards for
customer service. We have 3 Carvana logistical hubs in Connecticut and employ over 140
people in Connecticut. We deliver cars to our customers for free in 303markets and have
sold over 1 million cars. For customers who want to pick their car up instead, we offer free
pickup with a unigue and memorable Carvana experience at our 31 vehicle vending
machine towers. All our cars come with a 7 Day Money Back Guarantee, and a 100 day or
4,189-mile limited warranty we call our Worry-Free Guarantee.

On behalf of Carvana, we want to thank you for raising SB 99 AN ACT ESTABLISHING A
WORKING GROUP TO STUDY REMOTE NOTARIAL ACTS AND THE REVISED UNIFORM LAW ON
NOTARIAL ACTS for a hearing. | write the committee to support SB 99 and encourage the
committee to strengthen the language in the proposal by forgoing the working group as
currently written and passing enacting legislation that would allow Connecticut consumers to
utilize remote notarization.

As an e-commerce company we would like to see Connecticut join other states in instituting
Remote Online Notarization laws that reflect the modernizing market in the United States. This
will help Connecticut residents and businesses be better aligned to the everchanging market
and the role that technology plays on it every day.

Thank you for your time and consideration and please feel free to reach out to me for any
questions.

John Lee

Manager, Government Affairs
john.w.lee@carvana.com
626-720-3898
www.Carvana.com
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